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William J. Haga : Haga's Law: Why Nothing Works and No One Can Fix It and the More You Try to Fix It the 
Worse It Gets  before purchasing it in order to gage whether or not it would be worth my time, and all praised Haga's 
Law: Why Nothing Works and No One Can Fix It and the More You Try to Fix It the Worse It Gets: 

0 of 0 people found the following review helpful. Extremely helpful for working in a large bureaucracyBy a 
readerThis is one of my favorite books. I read it 25 years ago when I was working at a Fortune 100 company. It was a 
huge frustrating bureaucracy. This book really helped make sense of some of the problems I experienced there. My 
manager at the time read it as well, and he still cites it, as do I, e.g., today I referred to someone's job as a "blunder 
fret" job.2 of 2 people found the following review helpful. An amazing book taught by an amazing teacher!By A 
CustomerMy AP American History teacher in Miami took the rest of the time after the AP exam to teach us this book. 
The analysis by Haga on bureaucracy and the evil of breakloops is great. The humor is worthwhile and i look at the 
world in a completely different light. This year was this teacher's last teaching year. She is now retired and will no 
longer take time to teach this amazing book. Another reviewer above has also written about her, she is amazing. From 
all of your students at Dr. Michael Krop High School in Miami WE LOVE YOU MRS. GIBBS!!!1 of 1 people found 
the following review helpful. HAGA'S LAWBy James E. PledgerI read this book while a graduate student of Dr. 
James Haga's at Monterey CA in 1979. While tongue-in-cheek, the book is an amazingly accurate analysis of 
bureaucracy. As a 26 year alumnus of the US Navy and 6 year employee at the Pentagon, I consider myself an expert 
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on bureaucracy, and I have never found a flaw in Dr. Haga's thesis. Jim Haga is a remarkable professor in 
management. Reading his book is the next best thing to experiencing him in the classroom. You'll love it. And that's 
just a fact.


